Keeping Pasadena’s Business Community Connected
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GREAT NEWS FOR PASADENA BUSINESS OWNERS: PWP is one of just a few Southland water agencies
that have decided to take over funding for the Metropolitan Water District's (MWD) popular “Save Water, Save
a Buck” rebate program. The program had been depleted due to overwhelming demand, but PWP has found a
solution to continue bringing this program to its customers.
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“We have some serious water conservation goals in Pasadena,” said PWP Water Conservation Manager Nancy
Long, “and we're committed to helping our customers invest in water-saving equipment for the long-term.”

Rebates are available on a first-come, first-served basis to Pasadena commercial, industrial, institutional and multi-
family water customers for the following products: high-efficiency toilets ($50), ultra-low and zero-water urinals
($200), connectionless food steamers ($485 per compartment), air-cooled ice machines ($300), pressurized water
brooms ($150), cooling tower conductivity controllers ($625), pH/conductivity controllers ($1,900), steam
sterilizers ($1,900) and dry-vaccum pumps ($125). Outdoors, rebates are available for smart irrigation controllers
($25 per station), rotating nozzles ($5) and synthetic turf (60 cents per square foot).

Funding is available for a limited time only through PWP's Water Conservation Program. Customers must
reserve a rebate on-line before installing the new equipment. For complete details and a list of qualifying devices,
visit www.mwdsaveabuck.com or call (877) 728-2282. /
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SCORE! With a January ribbon-cutting ceremony

A landscape architect by trade, Pluth encourages \

capping a months-long renovation, Robinson Park
became the first in the city to feature synthetic turf
playing fields. The 3.4-acre grounds at 1081 N. Fair
Oaks Ave. now provide the perfect conditions for
local athletes while dramatically cutting water use.

"The city has design standards for Pasadena'’s parks,
and water-wise landscaping is a big component,”
said Project Manager Loren Pluth. “Sports turf is
subjected to year-round, intense use, and we wanted
to find a synthetic product that would be able to
withstand the demands of a public park.” In addition
to saving between 30 and 45 gallons of water per
square foot every year and requiring less mainte-
nance, studies show synthetic turf can extend the
use of the fields by up to 25 hours per week versus
natural grass.

any property owner to periodically “rethink” their
grounds. "Does your landscape ‘need’ turf at all,”

he asked,” or would some other landscape treat-
ment provide an acceptable aesthetic?” Thirsty turf
can easily be replaced by water-saving native plants
and grasses, decorative mulch or paving, or other
creative features. “The ideas are endless.”

For more details on water-wise landscaping, as well
as rebates for synthetic turf and irrigation equip-
ment, visit www.PasadenaSavesWater.com or
www.bewaterwise.com
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With an MBA from Loyola
Marymount, PWP Customer
Relations Manager Scott
Ushijima has served the city of
Pasadena since 1993.

Are light emitting diodes (LEDs) practical for an
office setting?

Absolutely! In fact, the city has launched a project to
replace old T8 fluorescent fixtures with energy saving
LEDs at 26 city facilities over the next three years. On
the list are office buildings, community centers, librar-
ies, the permit center, police headquarters and senior
center -- prioritized because they are used for extended
hours. LEDs use up to 85 percent less energy, last
longer, require less maintenance and burn “cooler,”
reducing the need for air conditioning. As part of the
city's Green City Action Plan, the project should save
391 kilowatts of energy and $200,000 in energy

costs every year. For more details on LEDs, visit
www.flexyourpower.org

I received a notice that my meter is being switched.

Why?

In 2003, PWP started the replacement of aging electric
meters citywide, some of which have been in service
for 50 years. The city has invested $4.5 million to

date in the project, and most of the city's single-family

homes have been converted. The automatic meter
reading (AMR) meters offer many benefits to custom-
ers, including much better accuracy and easy-to-

read digital displays that make it simple to gauge and
conserve your energy use. Because they are read with a
handheld device that receives radio signals, the meters
eliminate human error as well as the need for our
meter readers to enter your property. Our crews will
notify all affected customers before each installation.
It's important to turn off any computers or other sensi-
tive equipment prior to the installation, which takes
about 15 minutes. If you have questions about the
meter replacements, call (626) 744-4469. This phase is
expected to be completed by summer.

The sprinklers across the street switch on almost
every day. How can I report it?

Effective Nov. 1 to March 31, sprinklers are only
allowed one day per week — Tuesday, Thursday or
Saturday — before 9 a.m. or after 6 p.m. Property
owners should also shut off their sprinklers during rain.
To report a violation, visit www.pwpweb.com and
click on "Report Waste"” or call the Water Shortage
Hotline at (626) 744-8888, and a notice will be sent
to the property in question. These rules have helped
Pasadena cut water use by 12 percent.

IMPORTANT
- NUMBERS

Rebates & Conservation Billing & Service  Water Emergencies Power Emergencies

626.744.6970 626.744.4005 626.744.4138 626.744.4673

www.PWPweb.com
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Dozens of volunteers donned bats, gloves and smiles, ready to pitch in to help
beautify grounds at two local libraries. J

WITH SHOVELS IN HAND, neighborhood volunteers
recently transformed two Pasadena libraries into colorful
water-wise demonstration gardens. With backing from the
city's Parks and Natural Resources Division and Pasadena
Public Library, the landscape projects are now blooming at
Santa Catalina Branch Library, 999 E. Washington Blvd.,
and Hastings Branch Library, 3325 E. Orange Grove Blvd.

After years of growth — Santa Catalina was built in 1930
while Hastings was completed in 1959 — the landscap-
ing at both facilities was showing wear. “All we had were
raggedy old roses and raggedy old agapanthus,” said Santa
Catalina Branch Manager Robin Reidy, “but mostly dirt.”

At the suggestion of local residents, both branches

reshaped their grounds with low-maintenance, drought-
tolerant plants fed with water-saving irrigation systems.
The beds were designed following the city's water-wise
plant palette, which contains more than 700 options for
flowering plants, groundcover, grasses, shrubs and trees.

At Santa Catalina, more than 25 community volunteers
and city staff converged in October to remove existing
plants, returning a few weeks later to install agave ameri-
cana, desert palo verde, Jerusalem sage and other varieties.

Meanwhile, with a grass-roots effort organized by the
& city's District 4 council member on a shoestring budget,

local residents met at the Hastings Branch in November,
joining city leaders and staff to install water-saving bush
anemone, Western redbud trees, California sagebrush,
deer grass, coral bells and creeping germander. Its center-
piece is two ceramic pots filled with lavender and
rosemary. The overall design “mimics a dry streambed
with gravel and boulders from the Arroyo Seco,” said Park
Planning Assistant Tabitha Harkin, but new Toro water-
efficient sprinkler heads keep the grounds thriving on very
little water.

The Santa Catalina project was funded by a grant from
the Pasadena Community Foundation, while the Hastings
effort was funded by generous donations from local neigh-
borhood associations and businesses in East Pasadena.
Both are receiving rave reviews from patrons while saving
thousands of gallons of water each year.

"Most people love it,” Reidy said. "It looks lovely."

PWP customers can find rebates for water-wise irrigation
equipment at www.PasadenaSavesWater.com,

plus hundreds of water-wise landscaping tips at
www.bewaterwise.com

More proof that a preference for low-maintenance, drought-
tolerant plant palettes is taking root in Pasadena, local residents
decided last fall to give the grounds at Santa Catalina Branch

(pictured) and Hastings Branch libraries a water-wise makeover.
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TIPS FOR
BOTTOM-LINE SAVINGS

LIGHTING ACCOUNTS FOR NEARLY A QUARTER  Lighting investments will also pay off quickly in energy

)

of a typical facility’s energy costs, but much of that energy savings. Use fixtures with a dimmer to manually adjust the
use is unnecessary. Cut the waste — and your bills — with brightness in a room; lower settings use less energy. Replace
these tips from the state Flex Your Power program. standard fluorescents with T8s and electronic ballasts to cut

costs by up to 45 percent, and use energy-saving 25-watt T12
bulbs in hallways and security fixtures. Change out exit signs
to Light Emitting Diodes (LED) and cut energy use by 90
percent. Use occupancy sensors to automatically control the
lights in high-traffic areas like break rooms, restrooms and
conference rooms, for a 40 percent savings. Install an energy
management system to use 15 percent less energy.

For no cost at all, you can disconnect or remove extraneous
fixtures. Open up all blinds and shades, and use task light-
ing to illuminate work areas instead. For maximum light,
clean any fixtures that are in use and replace yellowed or
hazy lenses every six months. Shut off lights and signage

in any unoccupied areas and after hours. With these free,
simple techniques, you may cut energy use in half.

For more tips, visit www.flexyourpower.org
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