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PWP REMINDS ITS COMMERCIAL CUSTOMERS to get daily updates on the Level 4 Water Shortage Emergency, March 18-27, at www.PWPweb.com/
shutdown or by calling 626-744-8888.

To stretch our limited supply and avert a catastrophic
situation where our city runs out of water, outdoor
watering is banned until MWD resumes its deliveries
to Pasadena.

During that 10-day period, the Metropolitan Water
District (MWD) is cutting all water deliveries to San
Gabriel Valley foothill communities as it performs a
seismic upgrade of its Weymouth Treatment Plant in
LaVerne. The plant typically meets about 60 percent
of Pasadena’s water demand, but during MWD’s
pipeline shutdown our city must rely solely on its
groundwater and reserves stored in advance. Whereas
in a typical March PWP customers would consume
nearly 250 million gallons over 10 days, they will have
only 150 million they can count on – a 40 percent
supply shortfall.

If customers don’t comply with the outdoor watering
ban, supplies for essential indoor and commercial uses
will be at risk and PWP will resort to its emergency
water rationing plan. Additional city staff are patrolling
for violations and responding to water-waste reports
with fines of up to $1000.

CARVING OUT A RELIABLE, cost-effective and
environmentally responsible water supply for the
next 25 years, the Pasadena City Council has unanimously approved the city’s first-ever Water Integrated
Resources Plan. Crafted by PWP engineers, a citizens’
advisory committee and consultants Camp, Dresser,
McKee, Inc., the complex document incorporates
hundreds of suggestions collected during a year-long
public outreach campaign.

With the aim of buffering Pasadena from these
outside influences, the approved plan calls on PWP
to become more self-reliant by stepping up its conservation programs, maximizing storage of mountain
runoff, storing more imported water in the Raymond
Basin, creating a recycled water system for irrigation,
and promoting stormwater capture programs. The
plan will help protect Pasadena from water shortages,
ultimately cut costs to customers and advance the
city’s environmental goals.

“Working as a team with Pasadena residents, business
owners, non-profit groups and activists, I think we did
a great job of dreaming big while creating a prudent,
do-able plan,” said Engineering Manager Brad Boman.
Years of environmental restrictions and drought have
threatened Pasadena’s supply, 60 percent of
which is imported from the Metropolitan Water
District, while the rest comes from local
groundwater wells and small suppliers.

MWD crews will be working on the plant retrofit
round-the-clock; the shutdown may end sooner than
planned. PWP cautions its customers, however, that
rain or other hiccups could delay MWD’s project, in
which case the pipeline shutdown and watering ban
will be extended. PWP will continually monitor the
city’s supply and post daily reports.

“With our plan in writing, we’re now set to take
action on a range of initiatives,” Boman said.
See updates on how the plan unfolds at
www.PWPweb.com/WaterPlan

With an MBA from Loyola
Marymount, PWP Customer
Relations Manager Scott
Ushijima has served the city of
Pasadena since 1993.
How could there be a water shortage in March
when we’ve so much rain and a great snowpack
this year?
Water shortages are caused by many more factors
than just drought. For example, it could rain every day
in Pasadena, but without ways to capture the water
(cisterns, spreading ponds, etc.) all that rain just gets
wasted to the sea. In recent years, the primary factor
in Pasadena’s ongoing water shortage is a mandated
pumping restriction in the Bay Delta, which is
intended to protect endangered fish species that are
vital to California ecosystems. (Local and regional
drought have also contributed to the ongoing shortage.) In the case of our emergency water shortage
this month, it’s a delivery issue. Metropolitan Water
District has enough supply for us, but it can’t treat the
water or deliver it to us while the Weymouth Treatment Plant and the Upper Feeder Pipeline are shut
down for a seismic retrofit.
When can I start watering more than once a week?
From March 18-27, your sprinkler system should be
shut down completely (see the front cover for details.)

But as of April 1 Pasadena reverts to its warm-season
watering schedule. Through Oct. 31, you can run
your sprinklers up to three days, on Tuesdays, Thursdays and Saturdays only, before 9 a.m. or after 6 p.m.
Be sure to shut them off on rainy days.
Is the city planning any more small business workshops?
Yes, the city’s free Tuesday morning “Art of Small
Business Survival” series, presented in partnership
with the Foothill Workforce Investment Board and
the Pasadena Chamber of Commerce, continues
through June. This spring, Pasadena’s small business
owners can enroll in “Great Customer Service –
Acquiring and Expanding Your Customer Base” on
April 12, and “Potential in Your Town - The Power
of the Local Shopper” on May 10. Both sessions are
held from 8 to 10 a.m. Due to renovation at the Rose
Bowl, seminar locations are TBD. For the new venue,
the full line-up of classes or to register on-line, visit
www.cityofpasadena.net, keywords “Small Business
Survival.” You can also call (626) 744-4660 or e-mail
rmartinez@cityofpasadena.net.
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BANK OF AMERICA’S PASADENA CENTER, located
on South Marengo Avenue and Green Street, recently
obtained Silver LEED certification for “Existing Buildings:
Operations and Maintenance (EBO&M).”
Developed by the U.S. Green Building Council, LEED is
awarded to properties that have adopted green building and
operational practices. The EBO&M designation provides a
benchmark for building owners and operators to measure
operations, improvements and maintenance, said Jones
Lang LaSalle Operations Manager Jim Moore. “Achieving
LEED certification is part of Bank of America’s Workplace
Sustainability Program,” he said. “This program is a component of the company’s 10-year, $20 billion environmental
business initiative that focuses on reducing operation costs

and improving the sustainability of the company’s work
spaces.”
Bank of America has worked with PWP for several years
on various projects which contributed to the bank’s Silver
LEED certification. This collaboration focused on upgrading the building’s central cooling equipment and improving plumbing. One component, replacing toilets, saved
nearly 3.5 million gallons of water in a 16-month period.
PWP General Manager Phyllis Currie and Assistant
General Manager Eric Klinkner joined Bank of America in
celebrating its LEED certification this past fall. At the time,
Pasadena Center had reduced water-volume consumption by 28.5 percent year-over-year and increased its
Energy Star® rating by nine points. Energy Star® scores
are awarded by the Environmental
Protection Agency to buildings with
improved energy usage and financial
performance thanks to reduced overall
environmental impact.
PWP provides numerous incentives
to support Pasadena businesses in
their green efforts, said PWP Account
Manager Irma Cruz, including generous incentives from the Energy
Efficiency Partnering (EEP) program
and for high-efficiency toilets, urinals
and landscaping.
“Pasadena has one of the most
progressive building codes in the
country, promoting green construction and retrofits,” Cruz said. “PWP is
proud to help customers like Bank of
America showcase green building and
pursue their sustainability goals.”

Bank of America’s Pasadena Center earned Silver LEED certification in fall 2010 for adopting green
building and operational practices.

To apply for commercial rebate
incentive progreams, visit www.
PWPweb.com/YourBusiness.
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FOR A LIMITED TIME, Energy Efficiency Partnering
Program (EEP) rebates are tripled for T-5 and T-8 fluorescent lighting retrofits. You can earn 16.5¢ per kWh saved
over one year (vs. regular 5.5¢ / kWh rebate), with a permanent installation of these efficient lights. Qualifying projects
must be completed and post-inspected by Dec. 31, 2011.
Also, as with all EEP projects, your project site must be
pre-inspected before retrofit work begins in order to qualify
and reserve your rebate.
Rebates are paid after the project is complete and verified by
PWP. EEP provides rebates of 5.5¢ – 44¢ for each kilowatthour of energy saved, in excess of the current CALGreen/
Title 24 building code standards, during a one year period,

for a variety of energy-efficiency retrofit projects. For
projects that aren’t covered by CALGreen/Title 24, the
rebate is calculated by comparing the efficiency of the new
equipment to the old. If the project also reduces your coincidental peak load by 20 kilowatts or more, you’ll get a bonus
rebate. (Terms and conditions apply.)
Projects may include lighting, garage CO sensors, CO2
sensors, cooling towers, variable frequency drives, cool
roofs, energy management systems, motors and compressors, high-efficiency compressors, exit signs, central plant
chiller upgrades and chilled water conversion projects. For
complete program rules, an on-line application and rebate
calculator, visit www.PWPweb.com/EEP

Get Daily Updates On The Pipeline
Shutdown And Emergency Water
Shortage at
Pasadenasaveswater.Com
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